
Aspire Student Living Complaints Procedure  
 

 

 
 
 
If you are dissatisfied with the service you receive from Aspire Student Living, please raise your 
complaint within 3 months of an event/incident/communication.  
 
 
What is a complaint?  
 
Aspire Student Living defines a complaint as an expression of dissatisfaction with the services  
provided by Aspire Student Living.   
 
 
How to make a complaint:  
 
Email us: complaints@aspirestudents.co.uk  
 
Please provide full details of your complaint:  

• Full Name of person/people involved  

• Day/Date/Time/Place of event/incident/communication  

• Full description of event/incident/communication you felt provided dissatisfactory service  

• Your full contact details  
 

 
What happens next?  
 

• Once your complaint is received, we will acknowledge receipt via email within 3 working  

days  

• We will aim to investigate the complaint fully within 10 working days, if we need longer, we will 
contact to make you aware a further 10 working days is needed and the reason(s) for this  

• We will provide full details of our decision, be it an upheld complaint or a dismissed  
complaint any actions to be implemented going forwards,  

 

Not happy with the outcome?  
 

• Please visit our governing body ANUK and review their complaints procedure: 
(https://www.nationalcode.org/for-students/problems-complaints/). 

• Email ANUK at NationalCodes@unipol.org.uk 

 

Did you know? 

 

• We have to respond to you within 28 working days.  If we don’t then you can log this with our 
governing body 

Please do read their full complaints procedure as it sets out how Aspire Student Living handles your 
complaint. 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Furl.uk.m.mimecastprotect.com%2Fs%2FQCUZCQOzAc06rlUPh9KsGc8nU%3Fdomain%3Dnationalcode.org%2F&data=05%7C02%7Csian%40aspirestudents.co.uk%7Cddd83b450354406094ad08df22f03d9d%7C7944a0df30134008acc4ff86d49a8e75%7C0%7C0%7C639268087360030945%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=f%2BwmOt9QvRIJ5NFBKkx228Rtk4EDpEQYENJgfMMlRAI%3D&reserved=0
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